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[Monoxkenne «O nopsake paccMOTpPeHHs 00 paLeHHH MPAXKIAH»

Hacrosiee [Monokerue paspabotaHo Ha ocHosarnk deacpanproro sakoxa ot 02.05.06 Ne 59-®3
«O nopsake paccMOTpeHHs obpalueHHHA rpajiaan Poccuitckoit Denepaunu», KOTOPbIM peryiupyroTes
NPaBOOTHOLIEHMS, CBS3aHHble C peaju3auMedl rpaxiaHHHOM Poccuiickoit ®Desepauvn (nanee -
rpaXKaHWH) 3aKPErIeHHOro 3a HUM Koncturyune# Poccuiickod Denepaury npasa Ha obpalueHre B
FOCYNApCTBEHHbIE OPraHbl U OPTaHbl MECTHOrO CaMOYNpaBNeHHA, i yCTaHaBIHBACT npUMepHBIA MopAA0K
paccMOTpeHHs o0palleHHi rpakaaH AO/MKHOCTHBIMH JIMUAMH LlenTpa annepruu u acTMbi «ITapauenscy»
(nanee LlenTp).
Hacroswmii [Topaaok paccMOTpeHHs 00palleHHd rpax/iaH pacrpoCTpaHAeTCs Ha obpalueHHs rpaKaaH,
noctynuswue B LIeHTp yCTHO, MUCbMEHHO, MO HHOPMALMOHHBIM CHCTEMaM OOLLEro Mob30BaHu4,
HampaBieHHbLIM OpraHaMW  YNpaBieHus 31APaBOOXPaHCHHA r.Tiomern u TiomeHcko# ofnacty,
CTPAXOBLIMKAMM WK 3aKOHHbBIMHU MPEACTABHTENSIMHU NAUMCHTOB.
Hacrosiwmit Mopsagok onpenenser obwwue npasuna npHema H paccMOTpeHUs 00palleHHs rpakaaH
AOMKHOCTHbIMM NkLiaMu LlenTpa.

1. O6wan “acTh

1.1. TepMHHbI, HCNONL3YEMbIE B HACTORLICM [TonoxeHUH:

ofpalieHne rpaxaanita (nanee - ofpalueHue) - HanpasieHHble B LleHTp mHCbMEHHEIE TPEATOKEHNS,
3asiBNEHHUA MK kKanoObl, a TakKe yCTHble 0OpalUeHHs rPaXaaH;

MpeANOXKEHHE - PEKOMEH/1aUMs IPaXaaHHHA M0 pasBUTHIO H yyuLIeHHIO AeaTenbHocTH LieHTpa;

3asBaeHue - npocka paNaaHHHa O COASHCTBHH B peaiM3alliH ero KOHCTHTYLIMOHHBIX MPaB H cB060A
WM KOHCTHTYLIMOHHBIX MNpaB M ¢BOGOA ApYrux nuil, nubo cooblueHHe 0 HapyIUEHHH 38KOHOB H
MHbIX HOPMATHBHbIX MPABOBbIX aKTOB, HEAOCTATKAX B pa6oTe LieHTpa W/Min ero 10/KHOCTHBIX L,
nnbO KPUTHKA AEATETbHOCTH LleHTpa u/WNK ero 10/KHOCTHBIX JIMLL,

%anoba - npock0a rpakiaHWHa O BOCCTAHOBJICHHH MIIM 3ALLHTE €ro HapYLUEHHBIX NpaB, CBOOOL WM
3aKOHHbIX HHTEPECOB IMBO MpaB, CBOGOA WA 3aKOHHBIX HHTEPECOB APYTHX JHLL;

NOMKHOCTHOE JMLO - JIULO, TIOCTOAHHO, BPEMEHHO WM MO CrieUMalbHOMY  MOJHOMOYHIO
ocyuiecTsastoLee GyHKUHH NPEACTaBHTENA Llentpa.

1.2. B ciyyae ciyxeGHON HeoOXOAHMOCTH, BLIGOPOUHbIE PE3yNbTaThl PErHCTPALIMH, YHETA MOCTYMMBLUKX

W paccMOTpeHHbIX B LleHTpe obpatueruit, xanod, KOHCY/IbTaUMi MOrYT GbITh TIPEACTAB/CHbI B OPraHbl

yrpaBieHus 3ApaBOOXPAHEHMS I Tiomenn 1 Tiomerckoi 061acTH Mo 3anpocy nocneaHux U B CPOKH,

onpeesiseMbic HMH B KaXKAOM KOHKPETHOM ciay4ac.

2. [IpaBa rpakaaHMHa MPH pacCMOTPEHHH ofpauienus u rapanTHy Ge3onacHOCTH FPAKIAHNHA B
CBA3H ¢ ero obpaleHnem

2.1. Tpy paccMoTpeHWM oBpaLLenHs rPOKAaHHH UMECT CIICAYIOLIHMC npasa H rapaHTHH.
2.1.1. TlpencraBasTs AONOJHWTENbHbIE AOKyMEHTLI H MaTepHasibl, KacaloliMecs pacCMOTPEHHA
obpatuents, 6o o6pawaThes ¢ npockOoH 06 ux HeTpeOOBaHUH.

2.1.2. [Tony4arh NMCbMEHHbIH OTBET NO CYWIECTBY NOCTABNCHHBIX B o6pallLeHHH BOMPOCOB, YBEAOMICHHE
0 rnepeajpecalMy MHCbMEHHOTO ofpalieHus B T[OCYapCTBEHHbIH —Oprad, oprat MECTHOro
caMOyMpaBeHHs WK JOMHKHOCTHOMY JTHLLY, B KOMIETEHLIHIO KOTOPbIX BXOAMT PELIEHHE MOCTaBNCHHbIX

B 00palLeHHH BOMPOCOB.
2.1.3. O6pawarbes ¢ xanoboi Ha NPUHATOE N0 06paLIEHHIO PELICHHE WK Ha ACHCTBHE (6e3neiicTBHE) B

¢BA3K ¢ paccMoTpeHueM obpalueHus B aAMHHHCTPATHBHOM u (unu) cynebHom ropsiake B COOTBETCTBHUH C
sakoHonaresnbeTsom Pocenitckoi denepatiny.




S

2.1.4. Obpawarses ¢ 3aspieHHem o MPEKPaLIEHHH paccMOTPeH1s obpalleHus.

2.2. Tlpu paccmoTpenun obpauieHus He AOMycKaeTC  pa3rialleHWe CBEAEHHH, COAep)KaluMxcs B
o0palleHHH, a Takoke CBEAEHWH, KACAIOLMXCA YACTHOM SKM3HHM rpaxaavuta, 6e3 ero cornacus. He
ABMACTCA  pasraluCHUeM CBENCHHH, coaepxalMxcs B oOpalleHHH, Hanpas/ieHHE MHCbMEHHOro
obpalleH1s B rocynapcTBeHHbIH OpTraH, OpraH MecTHOro caMOynpaBiAeHHs HITH JOJKHOCTHOMY iy, B
KOMMETCHUHIO  KOTOPbIX ~ BXOAMT  pELIEHWe  TOCTABNEHHbIX B ofpalieHHH  BOMpOCOB.

3. Hopsaaok pacemoTpenns oGpamennii

3.1. OGpaluerne, nocrynusiuee B Uentp, noanexur obssarensromy PaccCMOTPEHHIO B COOTBETCTBHU
C KOMIETEHLHEH,

3.2. HenpasomepHblii 0Tkas B npueme Hnu paceMoTpeHnH obpalleHni rpaXaaH, HapyLIEHHE CPOKOB
paccMoTpeHus OOpalleHHi, MPUHATHE 33aBENOMO HE3aKOHHOrO pelieHHs, pasriaalleHde CBeJeHHH o
HaCTHOW XKH3HH rpadcaaH, CTABILWX H3BECTHBIMHM B XOA€E PacCMOTPEHHA OBpalleHiH, HEUCNoNHeHHe UK
HEHaLnexkallee UcnonHerHe pelueHnit no ofpaliennsam rpakaa BAeKyT AWCUMIUTHHAPHYIO H HHYIO
OTBETCTBEHHOCTDL B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Poccuiickoit Menepaumu.

3.3. JlomkHOCTHbIE LA, OCYLUECTBARIOLIKE paccMoTpelite IMHCbMEHHbIX 0BpalleHuH, TUYHBIA NpUeM u
KOHCYJIbTaLlMH FpaXkaaH, HECYT OTBETCTBEHHOCTDL 34 HPaBUJIbHOCTL TMPUHATBLIX HWMH MEp, a TAKXKE 3a
COOTBCTCTBHE ~ 3aKOHOAATENLCTBY  MPHHATBLIX  JIMHHO MMM pellE€HWH, AaHHBIX pasbACHEHHH,
pexomMeHaaumn,

4. llncbumennble oGpamenns,

4.1.TpeGoanna Kk nHCbMeHHOMY OBpalIeHHIO

4.1.1. T'paknaHiH B CBOEM MHCbMEHHOM obpaluerin B 06s3aTeIbHOM MOPAAKE YKa3biBaeT CBOM
haMHIHIO, HMS, OTYECTBO, MOYTOBBIA afpec, MO KOTOPOMY AOMKHbI GbiTh Harpas/eHbl OTBET KGO
yBeldomiieHne o nepeaapecauuu obpauleHus, CBOH Tee(OH, H3NAraeT CyTb NpPeaNoKeHHs, 3asBleHus
WAK kasiobbl, CTaBHT NMYHYK moanuch W maty. Jlns obnervexus MPaBUILHOrO OGOPMNEHHS H
H3N0XKEHH CYLUHOCTH OOpatleHHs nenonssyeres [pereHsnonHbii 6ank (GopMa npunaraercs).

4.1.2. B cnyyae HeoBXOAMMOCTH B MOATBEPXKAEHHE CBOMX NOBOAOB TpaXJaHUH MpuUiaraer K
MHCbMEHHOMY 00paLLEHHIO IOKYMEHTbI K MaTepHansbl, 1160 UX KOMHH,

4.1.3. TlucemenHbie ofpatuenus MOryT GbiTh BpyUeHbl rpaskaaHHHOM JHYHO JO/DKHOCTHOMY JIHLLy B
LleHTpe, onyuwenbl B «SWMK rnaBHOrO Bpaua», ohopmieHbl B BUAe 3anMcH B «KHUrE OTIbIBOB M
npeanoxeHui». Iopaaok paceMoTpeHHs OLMHAKOR.

4.1.4. OBpauuenue, nocrynuswee s Llentp unn AO/KHOCTHOMY JIMLY MO MHAOPMALIMOHHBIM CHCTEMaM
oblwero nonb3osanus (calit LleHTpa), NMOANEKHMT PacCMOTPEHHIO B COOTBETCTBHH C HACTOALLMM
[Topsakom,

4.2. opanok paccMOTpeHHs oTaeNbHBIX 0BpalLeHHii
4.2.1. B cnyyae ecnu B MUCbMEHHOM OBpPAlEHUM He yKa3aHbl bamMHaHsA rpaxcIaHHHA, HanpaBHBLUErO
obpalierue, 1 nouToBsIl aapec, nNo KOTOpOMY A0/keH ObITh HanpaBieH OTBeT (aHOHMMHOE obpalueHHe),
OTBET Ha o6paLueHHe HC aaeTci,

4.2.2. AHOHMMHble OOpalLeHHsl, COZEpXALLMEe CBEAEHWS O MOArOTAB/IMBAEMOM, COBEpLIAEMOM HJIH
COBEPLICHHOM IPOTHBOINPABHOM [AESHHH, a TAKXKE O JIMLE, Er0 MOArOTABIMBAIOLIEM, COBEPLLIAIOLLIEM MU
COBEpLUMBLUEM, TOMIEKAT HAINPABJEHUIO B TOCYJAapCTBEHHbIH OpraH B COOTBETCTBMH C €ro
KOMMETEHLMEN, O YeM B YUETHBIX (hOpMaX HeaeTcs COOTBETCTBYIOLIAN OTMETKA.

4.23. [lpn nonyueHuu MUCbMEHHOro obpalleHHs, B KOTOPOM COAEpIKATCA HeLeH3YpHble JHGO
OCKOPOHTEbHBIE BbIPAKEHHSA, YTPO3bl IKH3HH, 310POBbIO M HMYLLECTBY LOMKHOCTHOIO JIMLA, @ TAKKE
YNEHOB €ro cembH, BnpaBe OCTaBHTh OOpauwienue Ge3 OTBETa MO CyLUECTBY MOCTABAEHHbIX B HEM
BOMPOCOB W COOOLUMTD rpaXciaHuHy, HarpaBuBLueMy OBpaLleHHe, O HEAOMYCTHMOCTH 310yNoTpedaeHH s
npasom.

4.2.4. B cnyuae eciim TEKCT MUCbLMEHHOTO obpaiuerHs He NOANAETCA NPOYTEHHIO, OTBET Ha obpaiueHne
HE [aeTCsa, U OHO HE MOANEKHUT HarpasJICHHUIO Ha paccMOTpeHHUE B FOC)’[IaPCTBCHHbIﬁ OpraH, opraH
MECTHOIO CamOYNPaBJIEHUA HJIH NIOJDKHOCTHOMY JIMLY B COOTBETCTBMM C MX KOMIIETEHLMEH, O yem
coobluaeTcs rpaxaaHuHy, Hanpasusemy obpalueHMe, €cau ero bamMunus W no4TOBBLIA anpec
NOAAAKOTCA NPOYTEHHMIOQ.

4.2.5. B cnyuae, ecnu B nucbMEHHOM OBpalLeHWH MPakIaHHHA COZIEPIKUTCS BOMPOC, HAa KOTOPLIHA emy



MHOIOKpPaTHO JaBaJiIUCb IMUCBLMEHHBIE OTBETHI MO CyulecTBy B CBS3UH C paHee HanpasJ/iISeMbIMH
obpawesusamMn, 1 npH 9TomM B OOPAalLEHUH HE MPHBOAATCH HOBbIE NOBOABI MM OBCTOSTENbCTBA,
PYKOBOAWUTE/Ib HIIH AOIKHOCTHOE JIHLIO aunbo YNOJTHOMOYEHHOE Ha TO JIMLO BIpaBe [NPHHATb PCLUCHHUE O
683OCHOBaTeﬂbHOCTH o4yepenHoro o6pau1eHml H NpeKkpatieHuu NEPENUCKHU C rpaXxaaHHHOM 1o AaHHOMY
BOMPOCY MpH YC/IOBHH, YTO yKazaHHOe ObpalueHHe W paHee HanpaBnseMble OGPaLIEHH!s HANPABIAIHCH B
OLHH W TOT € roCyAapCTBCHHBIA OpraH, OpraH MeCTHOTO CaMOYNpABIEHUS WX OJHOMY H TOMY ke
AOKHOCTHOMY niLly. O 1aHHOM pelLUeHHH YBEIOMsETCS rpaXkaaHHH, HanpaBUBLIHH obpaLueHHe.

4.2.6. B cnyuae ecniu OTBET M0 CyLLECTBY NOCTABIEHHOMO B 06palleHHH BOIpOca He MOXKeT ObiTh naH Ge3
pasriaweHns CBEACHHA, COCTaBAAIOLIMX OXpaHAeMylo (elepaibHbIM 38KOHOM TaiiHy, rpaxxaaHuHy,
HZH']pﬂBHBU.ICMy OGPZ]LLICHHC. COO6IIL£!CTCH O HEBOIMOKHOCTH AaTb OTBET MO cyLueC'rBy NnoCTaB/JICHHOrO B
HEM BOMPOCa B CBA3K C HCI.I()H)/CTMMOCTIJIO pasrjauicrms YKa3aHHbIX CBC).ICHHﬁ.

5. [lopsinok perncrpaunu, yuera, CpOKH paccMOTPEHHs NHCLMEHHBIX 06paleHnii
0popMIIeHHSI AOKYMEHTALMH N0 MHCLMEHHbIM 006palenuam

5.1. Tlpuem u perucTpauma nucbMeHHbIX OOpALLEHHH TPasKAaH  OCYLIECTBASETCS AOMKHOCTHBIMH
nuuamu Llentpa. onpenenenHbIMU NpUKasoM rIaBHOrO Bpaya.

5.2, Bee n1cbMeHHbIE 0OPaLICHUS PErHCTPUPYIOTCS B I€HD MTOCTYIICHMS.

5.3. Ha nucbmenHoM ofpalueHHu 1pOCTaBAACTCH AaTa PErMCTPALMH M PErHCTPALMOHHBIH Homep,
COOTBETCTBYIOLUMH HOMepy obpaluerus B «)Kyphane pernctpaunu obpaleHuit rpaxaany».

5.4. ITucbMenHoe ofpalleHHe rpaxaaHMHAa LOMKHO GbITh MOANMCAHO C yKa3aHHEM (GAMHIHH, HMEHH,
OTYECTBA M COAEPXKATb MOMHUMO H3JIOKEHHS CYLIECTBA MPEATOKEHHA, 3asABACHHUSA KO0 xKanobbl, Takxke
AaHHble O MeCTe ero >KHTeabCTBa, paboThl UK yuebsl. O6palieHue, He coaepiKallee 3THX CBEAEHHM,
NPH3HAETCS aHOHHMHbIM, HO MOAJIEXHUT PETHCTPALIMK B YCTAHOBICHHOM MOPSAIKE.

5.5. llucbmerHoe obpalueHue HanpaBnsSeTCs 3aMECTHTENIO TJIABHOTO Bpaua A PAacCMOTPEHHS MO
KOMNETEHUMK 00paUIeHHa B 1EHb NOCTYINCHNUS 00palucHAM,

5.6. Tlo kanmuomy obpalierinio 3aMeCTUTEIEM IIABHOIO Bpaua He nosaHee, yem B 30-AHEBHbIH CpOK
DOSUKHO ObITb MPUHATO OAHO U3 CJCAYIOLLUNX PELIEHHIT:

- 0 MPHHATHH 0OpALLEHHUS K PACCMOTPEHHIO,

- 06 060CHOBAHHOCTH Xanobul,

- O HanpasfeHWH OOpaLLEHHS MO NPHHAMIEHKHOCTH B APYroe YUpeKAEHHE, €C/IH BOMPOCH!, MOAHATHIE B
HEM, He OTHoCATCA K komneTeHunu LlenTpa,

- 06 ocrasnennn obpauienus 6e3 paccMOTpeHus (B Clyuae, eciiM cofaepkaHue OOpalleHHs JHILEHO
NOTHKM W CMbIC/IA, HIIK B Cllyuae aHOHUMHOro ofpallleHus, cornacHo nyHkram 4.2.2. — 4.2.5 Hactosiuero
[Topsaka).

5.7. Tlucbmennoe obpauienue, rnocrynuBuiee 8 LIGHTp B COOTBETCTBHM C €ro KOMMNETEHUMEH,
paccmaTpupaeTcs B TeueHue He 6onee 30- aHel co JiHS perHcTpaLi MUCbMEHHOTO obpalLeH s

5.8. 3amecruresnb raBHOrO Bpaua JA€TlIbHO paccMaTpuBaeT oOpalleHMs TIpaxiaaH Mo Cyll 3y
MOCTaB/IEHHBIX BOMPOCOB KW FOTOBHUT OTBET 3asBuTe/10. OH 0053aH MPUHUMATb MEpPbl K CBOEBPEMEHHOI H
NOJIHOM rposepke obpalleHus, MOArOTOBKE OTBETA, BhISBIEHHIO MPHYHH €ro rnoaayd H GopMHPOBaAHHIO
NPEMTONKEHHH MO BOIMOXKHBIM ITyTAM YCTPAHEHHS MPHYHH.

5.9. IMo pe3ynbTaTaM OKOH4aTE/IBHOrO paccMoTpeHus obpatuetus B «KypHan perucrpauui obpalueHui
FPAXAAHY 3AHOCATCS CBEACHUS O 3asBUTENE U PACCMOTPEHHOM OOpalleHUH, yKazaHua o6 ucrnonxurene,
CPOKE HCTOJIHEHHS, O XapaKkirepe H 0B0CHOBAHHOCTH O6palJ.lCHH$I, NMPHUHATOM pELUEHHWN, MPOCTABIACTCH
AaTa OTNpaBAeHHUs OTBETA 3asBUTENO. Ha TekcTe 0OpalleHHH HALMUCH HE IeNat0TCA.,

5.10. Orser Ha ofpaweHue rotoBuTcs Ha 6OnaHke LleHTpa, noanNMCHIBAETCA  M1aBHLIM
BpayoM/reHepaibHbIM AMpekTopom LleHTpa.

5.11. OO6pauleHus rpaiciaH CUYMTAOTCA PacCMOTPEHHbIMHM, €C/IH 1O BCEM BOMNPOCAM TMPHUHATHI
HeobXxoauMble Mepbl, THBO AaHbl HCYEPNbIBAIOLLME OTBETHI, COOTBETCTBYIOLIHE 3aKOHOAATENbCTBY.

5.12. O6palueHue, paccMOTpeHHE KOTOPOro He BXOAMT B komnereHuuto LlenTpa, nepena€rca B apyroe
YUPEXKACHUE AN PAacCMOTPEHHWS M0 MPUHAANEIKHOCTH HE TO3/IHEe, YeM B TPEXAHEBHbIH CpOK, C
ussellenem o6 srom 3assurens. [lpu 3TOM 1OCTYNMBLUKME OT 3asBWTENS MNOMUIHHHbIE NOKYMEHTBI
BO3BPALLAKOTCSH 3aABUTENIO.

5.13. B cnyuasx, koraa B o0palueHHAX Hapsaay ¢ BONPOCaMH, OTHOCALUMMHCA K komrneteHund LlenTpa,
CO/epXKaTCs BOMPOCHI, MOAMENKALUHE PACCMOTPEHHIO B NPYTHUX YUPEKAEHHUSX, He MOo3aHee uem B
TPEXAHEBHbIM CPOK B COOTBETCTRYIOLIME YUPEXKIEHMUS HATIPABNSIOTCS KOMUW OOPALLCHMiA WIK BbIMUCKHU
U3 HUX, O UeM W3BELLAIOT 3asiBUTENEN.




5.14. I'paxpanam  coobuiaeres o PELWICHHUAN,  [PHHATBLIX MO  MX OOpaleHusaMm, B ciyudasx
HCYAOBNETBOPUTENIBHOrO  PELLEHHUA 1a€TCH MOTHBMPOBAHHBIM OTKA3 C PA3hACHEHWEM MOPAAKA €ro
obxanoBaHus,

5.15. Bwmecre ¢ cooblueHrem o pesysbTarax PacCMOTpeHHs oOpalleHHs 3asBUTENIO BO3BPALLAOTCA
MOCTYMUBLUKE OT HErO NOANMHHDBIE AOKYMEHTbI, 33 HCKIIOYEHHEM MOATMHHOTO 3K3EMMIAPA O6paLLeHus,.
5.16. Otset Ha obpauwenue, noctynusiee B Liewtp uamn AOJKHOCTHOMY JIHLY 10 HHGPOPMALMOHHBIM
CHCTeMaM O6Lero no1b30BaNKs, HaNpaBISeTcs NO MOUTOBOMY aapecy, yKazaHHOMY B ofpalueHuy,

5.17. Ofpawenns rpaknaH, KOMMM OTBETOB HA HHX W MaTepHasibl, CBA3AHHbIE C MX OOpalleHHeM,
(GOPMHPYIOTCA B 1€N1A 1 XPAHSTCS MOCTOSHHO,

5.18.  [lenoripon3sonctso 1o o6palieHHsM IPwKAAH BEAETCS OTBETCTBEHHBIM 3a pabory ¢
obpatueH1sMn rpaxcaan,

6. JInunblit npuem rpaxuan

6.1. Jluunsiii npuem rpaxnan B Llenrpe NPOBOAHTCA PYKOBOAHTE/NIAMH  (IIaBHBIA Bpay, 3aMECTHUTENb
FIABHOTO Bpaya, KOMMEpYECKHH IMPEKTOP) H YNONHOMOUYEHHBIMH Ha TO JIMLAMH B paGOYMe HH H Yachl,
Hudopmauns 06 3TomM 10BOANTCA 10 CBEACHHS MPak/IaH.

6.2. TIpn NHYHOM npueme rpaskaaHnH NpesbABIsET JIOKYMECHT, Y10CTOBEPSIOLLIMHA €r0 JIMYHOCTS.

6.3. Yuer (perucrpauns) yerHbix obpatueHmit rpaxian NP IMHHOM MPHEME OCYLECTBIAETCA B XKypHasIe
WK B 3NIEKTPOHHOW cucTeme yuera. Dopma BEACHMS JKYpHana MM 3/1€KTPOHHOH CHCTEMbI y4era
npunaraercs.

6.4. B oba3arensHoM Nopsake »ypHan A0/KeH BKIOUYATS CIICAYOLLHE pa3aenbl.

- aTa 00paLLEHHA W PErUCTPALIMOHHBIN HOMEP;

- ®HO, nara poxkaeHus, cTaTyc 06paTUBLIErocs (110 OTHOLIEHHIO K nauuveHty LleHTpa, ecnu 3asaBuTens u
MAUMEHT ~ He OAIHO M TO XKe JIHLO);

- TIOYTOBBIH 4IPEC U KOHTAKTHbLIA TenedoH,;

- TeMaTHKa o00palleHus;

- THN 06palLeHHs: NPeNoNKEHHE, 3asBNEHHE, HKanoba;

- OHO 1 20AKHOCTL OTBETCTBEHHOTO 38 PacCMOTPEHHE 0BPaLLEHHS;

- 060CHOBAHHOCTDL KanobbI;

-pe3y/IbTaT paCCMOTPEHHMS;

- IPOBEACHHbIE MEPOTIPHATHS;

- 1aTa BbIJa4H OTBETA 3aABUTEIIO.

6.5. JIMuO,  YIIOJIHOMOUCHHOE — OCYLIECTBAATL  IWYHBIH  NpHeM  rpaxiaH, PYKOBOACTBYSICH
sakoHonaresibeTsom Poccuiickoit denepalmu u MHLIMKH HOPMAaTHBHLIMM MPABOBBIMH aKTaMH, B NpeNeNax
CBOEH KOMIETEHUHWH BIIpaBe MpUHATL OJHO M3 CAcaAylommx pex.ueHHﬁ:

- YAOBJIETBOPHTD ﬂpOCbGy. CO()6U.[HB NMOCETHUTETHO 1MOpsAAOK H CPOK UCMOJTHEHHUSA MPHUHATOrO PELUEHHSA;

- 0TKa3aTh B YAOBNETBOPEHHH MPOChObI, pa3biCHUB MOTHBbI OTKa3a W MOPAAOK 06KANOBAHHS NMPUHATOrO
peLeHus;

- TPHHATL  MUCLMEHHOE  3asB/IEHHE, €CAW  [OCTABJEHHbIC [OCETHTENeM BOMPOCHI  TpeOYyIOT
AONONHWTENbHOTO U3Y4CHHS UK TIPOBEPKH, PasbsiCHWUB €My NPHYMHBI, MO KOTOPbIM Npockba He MOXKeT
OLiTh paspeleHa B npouecce NpUema, NOPAAOK H CPOK PACCMOTPEHHS NHCLMEHHOTO 06 palLIeHH,

Ecnn nocetutens no Kakum-MGO MPUYMHAM He MOXKET CaMOCTOSITENBHO B MMChbMEHHOH (opMe
H3N0XKHUTL CBOKO 1POCLOY, JIHLO, OCYLLECTBASIOLIEE NPUEM, 0053aHO 0Ka3aTh EMY B 3TOM HEOBXOAMMYIO
MOMOLLLb.

6.6. Coneprranne yCTHOro 06pallieHHs 3aHOCHTCS B yHETHYIO KapTOUKY IMYHOrO NpHeMa rpaxaaHuHa. B
Ciyyae, €ClIM H3J10KEHHbIe B YCTHOM oOpaleHHH (akTbl U OOCTOATENILCTBA ABASAIOTCA OUYEBHAHBIMU U HE
TpebyIOT OMONHMTENbHON IPOBEPKH, OTBET Ha OOpallleHHe ¢ COTNIacHs IPaKAaHHHA MOXeET GbiTh JaH
YCTHO B XOJ/i€ JIMHHOrO Mpuema, O YeM Je/aeTcs 3aliMCh B KapTOUKE JIHYHOrO npueMa rpaxaaHuHa. B
OCTaNbHbIX CNYHanX JAETCH [THCbMEHHBIH OTBET 110 CYLUECTBY MOCTABIEHHbIX B 0OpalIeHHH

6.7. IMucbmennoe obpawienne, NPUHATOE B XUjlc JHYHOTO MPHEMA, MOAJEKHT PErHCTPAUMH M
paccMOTPEHMIO B MOPSIAKE, yCTAHOBAEHHOM HacTOsWKM TTosioxeHueM,

6.8. B cayuae, ecin B 06palleHHH COAEPKATCS BOIPOCHI, PELUEHHE KOTOPbIX HE BXOAHT B KOMMETEHLHIO
AOJDKHOCTHOTO NTMLA, OCYLUECTBJIAIOWLEro MNpHeM, MpakAaHHHY [aeTcs pasbACHEHHME, KyJa H B KaKOM
nopaake emy cieayer 0OpaTHTBCA H MO BO3MOXHOCTH €MY OKa3blBaeTcA HEOOXOAHMOE CONEHCTBHE.

0.9. B COOTBETCTBUM C NYHKTOM 6 cTaTbi |3 DenepasibHOro 3akona ot 02.05.2006 Ne 59-03 «O nopsiake
pacemoTperns obpaluenuit rpaxaan Poccuiickoit Deaepaunu» B X0ae JIMUHOrO MPUEMA MPaXIAHHHY




MOXKET ObITb OTKA3aHO B JalbHEHILIEM pPacCMOTpPeHHH oOpalleHHs, eciii eMy paHee Obll AaH OTBET MO
CyLLECTBY MOCTaBJIEHHbIX B OOpallleHHH BOTIPOCOB.

6.11. B cayuae, ecnu ycTHble 0OpallieHUs rpaXkaaH NPUHATHI M0 Tene(dOHy, NatOTCs YCTHbIE OTBETHI 10
BOMpOCaM, BXOAALIMM B KomneTreHuuio Llentpa.

6.12. Peructpupytorcs yCTHble 0OpalleHHUs rpaXkaaH, MPUHATLIE Mo TenedoHy B XKypHase B
YCTaHOBAEHHOM MOPSAKE.

7. Kontpoas 3a coba10eHneM MOPSAKA paccMOTpenns oOpalien il rpaxian.

PykoBoaurenu LleHTpa W NOMKHOCTHBIE UL, OTBETCTBEHHbIE 3a paboTy ¢ OOpallEHMSIMM IpaxkIaH,
OCYLUECTBAAIOT B Ipelesiax CBOeH KOMIETCHLMH KOHTpONb 3a cobofieHHeM MOpsaka M CPOKOB
paccMOTpeHMs ObpaLleHi, aHAIW3UPYIOT COAep)KaHWe MOCTynarouX obpalieHu, MPUHUMAIOT Mepbl
MO0 CBOEBPEMEHHOMY BbISBICHHIO W YCTPAHEHMIO TPUYMH HapyLIEHHs MpaB, CBOOOA W 3aKOHHBIX
HHTEPECOB IpaXkaaH.
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